CONG TY TNHH HE THONG THONG TIN FPT (FPT)

Fpt Information
System

TAI LIEU HUONG DAN SU DUNG
Hé théng théng tin giai quyét thi tuc hanh chinh thanh phé Ha Ni
DANH CHO CONG DAN

Ha N@i, 2023



Tai liéu Huéng dan sir dung voi nguoi ding cubi — Cong dan v1.0
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

I. PANG KY, PANG NHAP HE THONG

1. Pang ky tai khoan
- Bwéc 1: Mg trinh duyét web: Chrome, Céc Cdc... trén may tinh

o &

- Buoc 2: GO dia chi website nhu sau:
Man hinh trang chu:

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

o)

THANH PHO HA NOI

@« Gioi thiéu Tién ich Dich vu céng trwc tuyén Phan anh kién nghj Thu tuc hanh chinh Hwéng din
5 /—t
Aoy e
5 I NG FEle " ke
N VIR e
AN g/ AT
\ . i .
TRA CU'U HO SO TRUC TUYEN KET QUA X LY HO SO
’ 2023 -
Ma hé so * S6 gidy to Té chirc/Ca nhan
Ma hé so 56 gidy to Té chrc/Ca nhan
- Buwoc 3: Chon Pang ky
[ Pang ky J Pang nhap

Tha tuc hanh chinh Hwéng dan

"\w

Cong dan c6 thé dang ky tai khoan bang Sim ky s, USB ky sé hoic Cong dan
c6 thé ding ky bang thué bao di dong, Bao hiém xa hoi, Buu dién Viét Nam.
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

&

=C5NG DICH VU CONG QUOC GIA

K&t ndi, cung cp thing tin va dich vy cng moi ldc, moi nai

Pang ky
“ui long chon phudng thic d3ng ky

® Cong dan Doanh nghigp

Cd guan nha nuidc

¥ac minh midc g5 trung binh (1AL2)

VIETHAM POST

Thué bao Bao hiém Buu dién
di ddng ®d hoi Wigt Mam

¥ac minh mifc J8 cao (IAL3)

USE ky s&

1.1. Pang ky tai khoan bing M4 s6 BHXH (danh cho cong dan):

Quy trinh thwc hién:
- Buagc 1: Tai man hinh Trang chu click chon “Dang ky” tai vang 1
- Bu6c 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon ddi tuong ding ky

A

tai khoan 12 “Cong dan” tai viing 3-> Cong dan Chon “Bao hiém x4 hoi” tai viing s6 4
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0
=€5NG DICH VU CONG QUOC GIA

K&t ndi, cung cp thing tin va dich vy cng moi ldc, moi nai

Pang ky

“ui long chon phudng thic d3ng ky

® Cong dan Doanh nghigp

3 Cd guan nha nuidc

¥ac minh midc g5 trung binh (1AL2)

Thué bao Bao hién Buu dién
4 Wigt Mam

VIETHAM POST

di ddng ®d hoi

¥ac minh mifc J8 cao (IAL3)

@

USE ky s& SIM ky 58

- Buéc 3: Tai man hinh Dang ky bang Bao hiém x& hoi-> Cong dan nhap hop 1é
cac thong tin ding ky (Céc trudng cd dau * do 1a cac trudng bat bugc) tai ving sb 6 sau
d6 nhan “Pang ky” tai viing 6 7.

Cha y: Hé théng sé& két ndi voi CSDL BHXH dé lay ra théng tin caa Cong dan va so
sanh DL tir BHXH vai dit liéu Cong dan nhap vao néu khép thdng tin, hé thong sé kiém
tra tai khoan c6 ton tai hay chua dya vao CMT/CCCD dugc lay tu hé théng BHXH.

Truong hop da ton tai tai khoan trén hé thong-> Hé thdng s& hién thi thong bao khi dang

ky, ngudi ding c6 thé Iy lai mat khau bang chirc ning “Quén mat khau” tai man hinh
dang nhap hoic dén quay giao dich Iy lai mat khau hoic khiéu nai khi khdng sé hitu
tai khoan. Truong hop dit liéu nhap Ién hé thong khong khop véi CSDL BHXH thi hé

thdng s& dua ra thong bao khong dang ky duoc tai khoan.
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan

v1.0

c ONG DICH VU CONG QUOC GIA

KEt ni, cung cip thdng tin va dich vy cdng migf Je, mod ndd

Biéng ky

[Chi danh cho cang dan)

Tén dang nhap (56 CMTACCCO) *

| Inip s6 cMmCCC : %

Ma bao higm x3 hai *

Mgay sinh *
54 dien thoai *

nap =0 dién thoa
Ema

Nap email Oua Dan

Mhdp ma xac thuc *

- Bué6c 4: Cong dan nhap ma OTP duoc giri vé sb dién thoai dang va nhan “Xac
nhan” tai ving s6 8. Néu chwra nhan dugc ma OTP hoic hét thoi gian nhap OTP thi Cong

A

dan nhan “Giri lai OTP” d¢ lay lai ma OTP.
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

&

eCﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung c8p thang tin va dich v cong moi I, moi nai

Xacthwe ma OTP

M3 xac thu'c d3 dudc gl qua SBT:
D82****088

Mhip ma OTP

il

8 Ban chua nhan dudc ma? Goilai OTF

XAC NHAN

- Bué6c 5: Tai man hinh nhap mat khau, Cong dan nhap va xac nhan lai mat khau
sau d6 nhan “Pang ky” tai ving s6 10 dé hoan thanh Pang ky tai khoan.
Tai khoan duoc dang ky bai Ma sé BHXH sé& c6 mirc xac minh 2 (da dwoc xac minh bai
co quan BHXH)
&

rCﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cap thang tin va dich vu cong mai fuc, moi noy

Pang ky
* S dung 8 ky tu trd [€n bac gdém chi

thudng. chif in hoa. 56 va ky tu dac biet.

Mhip mat khiu 9

¥ac nhan mat khau

BANG KY
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Tai liéu Huéng dan sir dung voi nguoi ding cubi — Cong dan v1.0

Cha y quy tic dat mat khau: St dung 8 ky tu tré [én bao gém chit thuong, chit in hoa,
sb va ky tu dic biét
1.2. Ping ky tai khoan bing Thué bao di dgng (Chi danh cho cong dan):

* Luu y: Thué bao di dong dung dang ky tai khoan phai l1a thué bao da dugc dang
ky chinh chu
Quy trinh thygec hién:

- Buagc 1: Tai man hinh Trang chu click chon “Pang ky” tai vang 1

- Bu6c 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon déi trong diang ky

A

tai khoan la “Céng dan” tai ving 3 (Chu y: Pang ky bang thué bao di dong chi danh cho
Cong dan)-> Cong dan Chon “Thué bao di dong” tai viing s6 4.

2

-CﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thing tin va dich vy cng moi ldc, moi nai

Pang ky

Wui leng chon phuiong thoc dang ky

® Cong dan Doanh nghiép

3 Cd guan nha nudc

¥ac minh mic 6 trung binh (1AL2)

T_I'af hao Bao hiém Buu dién
dmiong ®a hoi Wigt Mam

VIETHNAN POST

¥ac minh mifc §8 cao (LAL3)

© 0

USB ky s SIM ky 56

- Bué6c 3: Tai man hinh Dang ky bang thué bao di dong-> Céng dan nhap hop 18
cac thong tin dang ky (Cac truong c6 dau * d6 1a cac trudng bat budc) tai ving
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Tai liéu Huéng dan sir dung voi nguoi ding cubi — Cong dan v1.0

s6 6 sau d6 nhan “Pang ky” tai ving s 7.

Cha y: Hé thdng s& ding CMT hoic CCCD dé kiém tra tai khoan c6 ton tai hay khéng,
truong hop da ton tai tai khoan trén hé thong-> Hé thong sé hién thi thong bao khi ding
Ky, nguoi dung c6 thé 13y lai mat khau bang chtic ning “Quén mat khau” tai man hinh
dang nhap hoic dén quay giao dich Iy lai mat khau hozc khiéu nai khi khéng sé hitu
tai khoan.

Py

Pang ky

[Chi danh cho cdng dan)

E;{’iNG DICH VU CONG QUOC GIA
K&t

ndi, cung cdp thang tin va dich vu cong mai I, moi nay

Tén d&ng nhép (56 CMT/CCCD) *

IR am =& CRATICCCD

r | L LI

Ban phai nhip cmtioood
Ho tén *

Mhap ho te

Mgay sinh *

Mhap ma xac thuc

Mhap ma xac thuc

Q

Budc 4: Cong dan nhap ma OTP duoc gui
vé s6 dién thoai dang va nhan “Xac nhan”
tai ving s6 8. Néu chwa nhan dwgc mi
OTP hoac hét thoi gian nhap OTP thi
Cong dan nhn “Gui lai OTP” dé l4y lai
ma OTP.
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

&

.uCﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung c8p thang tin va dich v cong moi I, moi nai

Xacthwe ma OTP

M3 xac thu'c d3 dudc gl qua SBT:
082****088

Mhip ma OTP

il

8 Ban chua nhan dudc ma? Guilzi OTF

XAC NHAN

Budce 5: Tai man hinh nhap mét khiu, Cong dan nhap va xac nhan lai mat khau sau d6
nhan “Pang ky” tai ving s6 10 dé hoan thanh Pang ky tai khoan.

e

.hEﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thang tin va dich vy cong mai luc, moi nai

Pang ky
* S dung 8 ky tu trd [€n bac gdm chi

thudng, chil in hoa. s8 va ky tu dic bigt.

Mhip mat khiu 9

¥ac nhan mat khdu

Cha y quy tic dat mat khau: Str dung 8 ky tu tré 18n bao gom chit thudng, chit in hoa,
s6 va ky tu dic biét
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Tai liéu Huéng dan sir dung voi nguoi ding cubi — Cong dan v1.0

Tai khoan dugc dang ky bai Thué bao di dong sé c6 muc xac minh 2 (da dugc xac minh
béi nha mang)

1.3. Ping ky tai khoan bang Sim ky sb

- Péi twong thuc hién

Cong dan, Doanh nghiép

Piéu kién:

Cong dan/ Doanh nghiép s hitu Sim ky sé. Sim ky sé dang hoat dong va dugc
gan vao dién thoai dé sin sang xac nhan Pang ky

Quy trinh thygec hién:

Truong hop d6i twong thuc hién 1a Cong dan (véi Doanh nghiép sé& thuc hién
tuong tu)

- Bugc 1: Tai ving s6 1 man hinh Trang chu click chon “Pang ky™.

- Buéc 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon d6i tugng ding ky

A

tai khoan 1a “Coéng dan” tai ving 3-> Cong dan Chon “Sim ky s&” tai ving sb 4
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan

v1.0

=€5NG DICH VU CONG QUOC GIA

K&t ndi, cung cp thing tin va dich vy cng moi ldc, moi nai

Pang ky

“ui long chon phudng thic d3ng ky

® Cong dan Doanh nghigp
3 Cd guan nha nuidc

¥ac minh midc g5 trung binh (1AL2)

VIETHAM POST

Thué bao Bao hiém Buu dién
di ddng ®d hoi Wigt Mam

¥ac minh mifc J8 cao (IAL3)

USE ky s& SIM ky 58

- Buéc 3: Tai man hinh dang ky bang Sim ky sd, Cong dan nhap Sé dién thoai
cta Sim va nhan Pang ky tai ving 5. Sau khi nhan Pang ky, hé thdng giri xac nhan vé

Sim ky s6
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

&

,eéNG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi ldc, moi ndi

Pang ky

Sim ky so

Nhap so dién thoai cia Sim ky so.

'u'hl:thlill‘l&" h Nhap sO dién thoai

5

DANG KY

- Bu6c 4: Cong dan “Xac nhan” va nhap ma Pin tai Sim ky s (Vung 6)
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

>Eq - ENRIOD Ydad72%81432

VINAPHONE

Nhip ma authentication PIN

5 6 - =
8 9 *+#

Chu y: Péi véi Cong dan, Hé thong s& ding CMT hoic CCCD dé kiém tra tai khoan c6
t6n tai hay khong, truong hop da ton tai tai khoan trén hé thong-> Hé thong sé hién thi
thong bao khi dang ky, nguoi dung co thé 13y lai mat khau bang chic ning “Quén mat
khau” tai man hinh ding nhap hodc dén quay giao dich lay lai mat khau hoic khiéu nai
khi khéng so hiru tai khoan.
Péi voi Doanh nghiép, hé thdng s& kiém tra triing tai khoan bang M4 s6 thué cua Doanh
nghiép
Tai khoan duogc diang ky bang Sim ky s6 s& & miic xac minh cao nhat 1a muc 3, tuong
duong véi tai khoan dang ky truc tiép.

- Budc 5: Sau khi dugc x4c nhan dang ky tai Sim ky s, hé thong hién thi cac
thong tin cua Cong dan dugc lay tir Sim ky s6, Cong dan nhan “Pang ky” tai ving 7 dé
hoan thanh “Pang ky”
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan

v1.0

EC{FEING DICH VU CONG QU(;.;C GIA
7’ K&t ndi, cung cdp thang tin va dich vu cong maoi fic, moi nai
Béang ky

Chao miing ban &&n vwai Cong Dich vy cdng quac gia
Ho tén

LE MINH PHUONG
Mgay hiéu luc
4(25/2019
Magay hét han
4{24/2020
Tén CA
MEWTEL-CA v2
Email

Béng cach nhdp vao B4ng ky, ban 3&ng y vdi Biéu khoan, Chinh sach chia sé thing tin oia chung 15

BANG KY

Chu y: D6i voi Cong dan khdng bat budc nhap Email, dbi véi Doanh nghiép bat budc

nhap email.

1.4. Pang ky tai khoan bang USB Ky s6

a) Déi twong thuc hién:
Cong dan, Doanh nghiép

b) Biéu kién:

- Cong dan/ Doanh nghiép s& hitu USB ky s6, ching thu trong USB ky s6 con

han va dang duoc sir dung.
- USB dugc cam va thiét bi may tinh.
- Thiét bi may tinh duoc cai Driver USB ky sb

c) Quy trinh thuc hién:

- Budc 1: Tai man hinh Trang chu click chon “Pang ky” tai vang 1

- Bu6c 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon ddi tuong ding ky

tai khoan 1a “Coéng dan” tai vung 3-> Cong dan Chon “USB ky s

6” tai vung sb 4
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan

v1.0

=€5NG DICH VU CONG QUOC GIA

K&t ndi, cung cp thing tin va dich vy cng moi ldc, moi nai

Pang ky

“ui long chon phudng thic d3ng ky

® Cong dan Doanh nghigp
3 [_1Cd guan nha nudc

¥ac minh midc g5 trung binh (1AL2)

VIETHAM POST

Thué bao Bao hiém Buu dién
di ddng ®d hoi Wigt Mam

¥ac minh mifc J8 cao (IAL3)

USE ky s& SIM ky 58

- Budc 3: Tai man hinh DPang ky bang USB ky sé -> Cong dan nhan Pang ky tai

viing 6 5

Truong hop thiét bi truy cap chua duogc cai Plugin-> Cong dan/ Doanh nghiép click tai

cdng cu ky dién tir plugin trong tng véi thiét bi va cai 1én may tinh.

Truong hop thiét bi chuwa nhan USB ky s6-> Cong dan/ Doanh nghiép thuc hién cai
Driver cho USB ky s (Click vao USB-> Click Setup dé thuc hién cai dit) sau d6 nhan

Dbang ky.
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Tai liéu Huéng dan sir dung voi nguoi ding cubi — Cong dan v1.0

C ONG DICH VU CONG QUOC GIA

Bang ky

Tai wé va cai 43t cing cu ky Sign t trén
Windows & Mac0S tai day 5

BANG KY

Sau khi ding ky, hé thdng hién thi théng béo cia USB ky s tai ving sé 6 ->
Cong dan click “OK”

I el e © o) |r|-|-:r.' vl

Danh sach chiing thu so

Chon ching thu sé cda ban

LE MINH PHUONG
Issuer; MEWTEL-CA v2
Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

(8] 4 Cancel

Hién thi man hinh nhap ma Pin cia USB Ky s6, ngudi ding nhap ma pin va nhan
“Ping nhap” tai viing s6 7

Kiém tra ma PIN b4
e ¥3c nhin m3 PIN: 7
M3 PIN: ||

[ S dung ban phim 3o
4 Huy

- Budc 4: Tai hé théng Cong dich vu cdng hién thi cac thong tin caa Cong dan
duoc lay tir USB ky s6-> Cong dan dién email va nhan “Pang ky” dé hoan thanh ding
ky tai khoan.
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan

v1.0

Chu y: Trudong email bat budc nhap ddi voi tai khoan Doanh nghiép. Tai khoan
dugc ding ky bang USB ky s6 s& & muc xac minh cao nhat 1a muc 3, tuong dwong véi

tai khoan dang ky truc tiép

Giao dién hién thi thong tin ding ky ciia ca nhan

&

c ONG DICH VU CONG QUOC GIA

g -

wng cAD Hhdng Hn v dich vy cdng migd e, mod noé

Bang ky
Chao miing ban &&n vwai Cong Dich vy cong quéc gia
Ho tn

LE MINH PHUTNG
Moay higu lyc
4/25/2019
Mgay hét han
A124/2020
Ten CA&
MEWTEL-CA v2
Email

Bang cach nihdp vao Bang ky, ban Song v vdi Biéu khoan, Chinh sach chia sé thing tin ola chung t&

BANG KY

Chu y: Di v6i Cong dan hé thdng s& dua vao CMT/CCCD dé kiém tra tai khoan co
triing voi céc tai khoan trén hé thong khac hay khong. Doi véi Doanh nghiép kiém tra

triing tai khoan s& dwa vao M4 s thué cua Doanh nghiép

Giao dién hién thi thong tin ding ky ciia Doanh nghiép
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan

v1.0

EﬁHG DICH VU CONG QUOC GIA

KEt ndi, cung cdp théng tin va dich vu cdng moi I, med ndi

Pang ky
Chao ming ban d&n vdi Céng Dich vu cong quéc gia
Ten doanh nghigp

TAFP DOAN CONG NGHIEP
Maay higu luc
3/20/2019
Maay hét han
3/19/2020
Tén CA
Wiettel-Ca
Email *
Mhap email cla ban
Mhap ma xac thuc *

Mhap ma xac thuc l_]. g 402 8 ! ()

Bing cach nhdp vao Bang ky, ban ddng v vdi Bidu khodn, Chinh sach chia sé
théng tin cla chung t5i

Déi tugng thuc hién 1a céng chic, vién chic co quan nha nude
Budc 1: Truy cap link
http://portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx

Tai cong cy hd tro twong tng voi may tinh sau d6 cai dat cong cu vao thiét bi
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Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

Not secure | portalca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx ) W @
e VGCACrypto_v1.0.0 Bo thu vién hd trg tich hap chirky s& 32bit November 7, 2018
e VsignPDF_3.1.7 Phan mém VsignPDF_3.1.7 Khac October 25, 2018
| vSignPDF-Co quan Dang Phan mém VsignPDF cho cd quan Dang 32bit QOctober 4, 2018
| vSign-Co quan Dang Phan mém Vsign cho co quan Bing 32bit October 4, 2018
[ installrootca Stia 16 duding dan chiing thuic (D6i thanh 32bit September 13, 2018

file *.exe va chay)

» vgca_renew_tool_v1_1 Cdng cu hd trg gia han chiing thu s6 (VGCA Khac July 19, 2018
Renew Tool)
QLTB_Tool_v1.1 Cdng cy hé trg Cd quan quan Iy thué bao Khac July 19, 2018
(VGCA QLTB Tool)
gcall-client-v2-x64-83 Trinh diéu khién thiét bi (Driver) GCA-01 64bit July 19,2018
gecall-client-v2-x32-83 Trinh diéu khién thiét bi (Driver) GCA-01 32bit July 19, 2018
vgca-vsign-web B6 cong cu ky s6 phuc vu lién théng (xac Khac October 16, 2017

thuc chéo) cac hé théng CA
e
Budc 2: Cam USB va truy cap hé théng Cong dich vu cdng-> Chon “Co quan nha nuéce”-
> Chon USB ky s6 sau d6 nhan “Pang ky:-> Sau khi dang ky, ngudi ding xac nhan cho

phép ding ky va nhap ma Pin dé xac nhan-> Hé thong load cac thdng tin tir USB ky s6
vang Ky

Ch&o ming ban dén vdi Céng Dich vu céing quéc gia
Tén té chic

Cuc Kiém soat thi tuc hanh chinh
Ngay hiéu luc

2/26/2020
Ngay hét han

2/24/2025

Tén CA

Co guan chung thuc so Chinh phu
Email

Nhap email clia ban
Nhap ma xac thuc *

Nhap ma xéc thuc TWf 7l J

Bang céch nhap vao Pang ky, ban ddng vy vdi Biéu khoan, Chinh
sach chia sé thong tin cla ching toi

Nguoi ding nhan “Dang ky « dé hoan tat dang ky
1.5. Pang ky tai khoan bang VNPT SmartCA

a) Déi twong thyc hién:
Cong dan, Doanh nghiép

b) Biéu kién:
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- Cong dan/ Doanh nghiép s¢ hitu SmartCA, chirng thu con han va dang dwoc sir
dung.

c) Quy trinh thyc hién:
- Bu6c 1: Cong dan/ Doanh nghiép Chon dang ky bang VNPT SmartCA tai ving s6 1

¢« C @ testdangky.dichvucong.gov.vn/register a e v »@ :

4

~C6NG DICH VU CONG QUOC GIA

Ket nsi, cung cip théng tin va dich vy cang mei lic, moi nol

Pang ky
Vi long chon phudng thic dang ky

®) Coéng dan () Doanh nghiép
Cd quan nha nudc

X4c minh mdc @ trung binh (IAL2)

Thué bao Béo hiém Buu dién
di déng x3 hoi Viét Nam

F/

e, W

Xéc minh mic @6 cao (IAL3)

© 0[S

USBkysS  SIMkysé VNPT
:] nartCA

Hé thong diéu hudng dén man hinh Pang nhap cia VNPT SmartCA
Budc 2: Cong dan/ Doanh nghiép thuc hién nhap thong tin tai khoan SmartCA va nhan
Ding nhap tai viing s 2

& 2> X @ rmidp.vnptitvn/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fresponse._type%3Dcode%26scope%3Dsign%2520offline_access%26redirect_uri%3Dhttps%253A%252F%252Fte.. O Q & Y M ° H

N

VNPT SmartCA
Dang nhap
Tén dang nhap
013163070
Mat khdu
(od
Nh théng tin dang nhap Quén mét khdu?

2

Ngonnglr: Tiéng Viét v

Hé thdng giri yéu cau ky sé cho phép diang ky tai khoan, ngudi dung xac nhan ky sé trén
app VNPT SmartCA
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Yéu ciu xac thuc

Budc 3: Cong dan/ Doanh nghiép (xac nhan bang van tay hoac ma PIN) trén ¢ng dung
SmartCA, Hé thong Cong DVCQG lay dir liéu ky s6 SmartCA va hién thi man hinh
thong tin dang ky trén giao di¢gn CDVCQG

<« © @ testdangky.dichvucong.gov.vn/info/register ~a®w @ :

@A

bang ky

Chao miing ban dén vdi C8ng Dich vu céng quéc gia
Ho tén

Tran Thi Thanh Thay
Ngay hiéu luc
10/11/2021
Ngay hét han
10/11/2022
Tén CA
VNPT SMARTCA
Email
Nhap email clia ban
Nhap ma xéc thuc *
Nhép mé xdc thuc Inzcoh ]

Béng céch nhdp vao Déng ky, ban ddng v vdi Bidu khodn, Chinh séch chia s&
théng tin ciia chiing i

T

Buoc 4: Nguoi ding nhap ma captcha va nhan “Dang ky” tai viing s6 3.

Hé thong Kiém tra da ton tai tai khoan hay chwa

+ TH d4 t6n tai tai khoan -> hé théng s& dé nghi add thém phuong thuc xac thuc cho tai
khoan
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+ TH chua t6n tai tai khoan -> hé thdng thong bao dang Ky thanh cong va quay vé man
hinh Pang nhap

2.Dang nhap tai khoan
- Bwéc 1: M6 trinh duyét web: Chrome, Coc Céc. .. trén may tinh

- Ir
*h '*-.___..-"

- Buéc 2: GO dia chi website nhu sau:

Man hinh trang chu:
HE THONG THONG TIN GIAI QUYET THU TUC HANH /
@ CHINH | Biing k¥
THANH PHO HA NOI ;

Gidi thiéu Tién ich Dich vu céng trc tuyén Phan anh kién nghi Tha tuc hanh chinh Hwéng din

| e
A gg!“yfé

TRA CU'U HO SO TRUC TUYEN KET QUA XU’ LY HO SO
2023 7
Ma hé so * S6 gidy tor Té chirc/Ca nhan
Ma hé so S0 giay to T6 chirc/Ca nhéan

- Bwéc 3: Chon ding nhap, Nhan chon ‘Cong dan ding nhap’

Pang nhap

) .

Dién tén dang nhap vao & trén va mat khau vao 6 dudi.
Nhéan ‘Pang nhap’ dé vao hé thdng
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DANG NHAP TAlI KHOAN TREN
CONG DVC HA NOI

Tai khoan
quangtdi2

Mat khau

bPang nhap Trg vé

Quén mat khau?

Khi dang nhap vao sé& xuat hién giao dién nhu sau:
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI

Gi&i thiéu Tién ich Dich vu céng trye tuyén Phan anh kién nghi Tha tuc hanh chinh Hwéng din

ARET SE K

TRA COU HO SO TRUC TUYEN KET QUA XU LY HO SO
2028~
Méa hé so * S6 gidy to Té chirc/Ca nhan
Ma hé so S6 gidy 1o T6 chirc/Ca nhan -

Sau khi diing nhap thanh cong hé théng hién thi ho tén cong dan ding nhap tai goc trén
bén phai man hinh.

3.Chinh sira, cap nhat théng tin cd nhan

Pé thuc hién chinh siza, cdp nhdt thdng tin c& nhan, Céng dan sé thuc hién theo cac
buwoc sau:

- Buée 1: Nguoi dung truy cép va dang nhap vao hé thong thong tin giai quyét thi tuc
hanh chinh thanh phd Ha No6i
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- Buée 2: CoOng dan tich dup vao ho tén cong dan tai goc trén bén phai man hinh
HE THONG THONG TIN GIAI QUYET THU TUC HANH

@ CHINH I Tran Dinh Quang ! Al
THANH PHO HA NOI Thong tin ¢4 nhan

Hb so ciia ban

« Gi@i thiéu Tién ich Dich vu cong tryc tuyén Phan anh kién nghj Thu tyuc hanh chinh I
Danh muc tai liéu

'- &‘ “ ~\ »» s '
‘E %Q .;‘. As ‘4@ / ‘ 2 - Phan &nh kién nghi
& " 2 Thoat

. N

ek D e

TRA CUPU HO SO TRUC TUYEN KET QUA XU’ LY HO SO
) 2023 '}
Ma hé so * S6 gidy to Té chirc/Ca nhan

Ma hé so Sb gidy to Té chirc/Ca nhan

RN SIbtTh ")

CHINH

THANH PHO HA NOI

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

a Gi&i thiéu Tién ich Dich vu cong tre tuyén Phan anh kién nghj Thu tuc hanh chinh Hwéng dan
Tén dang nhép quangtd12 Ho va tén Tran Binh Quang 2
Gidi tinh Nam v [2 Sinh ngay 13 v Thang1 v 1992 v 2
H? KiSuthuting 2@ Quéctich VIET NAM v
trd
tshoéz'ay iy e @ Ngaycap 20/03/2018 [
Cd quan cap Sé di déng mmanE
Thu dién tr

Tai khoan lién

Két Giay td lién két

- Buée 3: Cong dén chinh stra, cap nhat thong tin vao cac trudng con thiéu

=> Chon ‘Cap nhat’ dé luu lai thong tin.

Ngoai ra cong dan c6 thé chon ‘cip nhat tir CSDL cu dan quéc gia’ dé hé thong ty dong
cap nhat dir liéu c4 nhan tr CSDL cu dan quoc gia.
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#  Gidithiéu Dich vu céng trwe tuyén Phan anh kién nghi Thii tuc hanh chinh
Théng tin tai khoan Doi mét khau
Tén dang nhap quangtd12 Hao va tén Tran Binh Quang =
Gidi tinh Mam v [2 Sinhngay 3 v Théng1 ¥ 1992 ¥ =

Hé khau thutng

trid & Quéctich VIET NAM v
f:ai‘éy oty 022092002857 & Ngaycap 20/03/2018 =)
Cd quan cap S6 di ddng 0965200121

Thu dién tr

Iz; khoan lién Gidy t& lién két

Cép nl CSDL dén cu quéc gia Lién két tai kho
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II. CONG DAN THUC HIEN

1.Tra ciru danh sach dich vu cong truc tuyén va xem chi tiét thi tuc

Pé thuc hién tra cizu danh sach dich vu cong truc tuyén Cong dan sé thuc hién theo
cac buoc sau:
- Buéde 1: COng dan truy cp va ding nhap vao hé thong thong tin giai quyét thu tuc
hanh chinh thanh phd Ha Noi
- Bwére 2: Chon ‘Dich vu cong truc tuyén’ => Vi tri s6 1
+ Céch1: Tra ctru danh sach dich vu cong truc tuyén thong qua cac tiéu chi tim kiém
nhu: tén thu tuc, cép thuc hién, co quan thuc hién, linh vuc, mirc dg... => Vi tri 2
+ Cach 2: Tra ctru bé‘mg cach tich chon co quan thuc hién >> chon linh vuc >> hé
thdng hién thi danh sach dich vu cong truc tuyén twong tng => Vi tri 3

@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI

A  Giolthiéu Tién ich Dich vu céng trirc tuyén Phan anh kién nghi Tha tuc hanh chinh Hwéng dan

DICH VU CONG TRUC TUYEN

Cd quan thuc hién Thi tuc hanh chinh 2
Cép tinh (1497 >
e d ) Nhép tén tha tuc hanh chinh can tim kiém Q
3 [ Cép huyén (327) o I
Cap thye hi Co quan thie hién
> An toan thuc phdm (2) P e hign au e bt
> Bao tro xa hoi (13) M M
> Ba&o vé chdm séc tré em (3) Linh vipe Mirc do
> Bdi thuong nha nuéc (2) 3 =
> Buu chinh, Vién théng (2)
> Céc co 56 gido duc khac (2) STT Tha tyc hanh chinh Linh vyre Mic do
> Chung thyce (12) .
N . Xuét canh dé thuc hién cbng tac clia can Céng téc lanh . =
T 7 1 bg, cong chu'c. vién chtrc thudce cac don vj s 9 Mét phan
> Céng nghiép dia phuong (1) cha HalNoi
> Dét dai (15) Xuét canh dé giai quyét viéc riéng (tham
than ahiia hink A diah ) afie Adn hA ~Ann bhn Ak —

- Buwée 3: Chon thu tuc hanh chinh sau d6 click chudt dé xem thong tin chi tiét

#  Giéithiéu Tién ich Djch vu céng true tuyén Phan 4nh kién nghj Thii tyc hanh chinh Hwéng din

DICH VU CONG TRYC TUYEN

Cd quan thuc hién Thu tuc hanh chinh
Cép tinh (1497) > N . S "
Thanh Iap trung tdm hoc tap céng déng Q
Cép huyén (327) [v] :
. R Cap thyc hién Co quan thyc hign

> An toan thyc phém (2)

> Bao trg xa hoi (13) M M
> Béo vé cham séc tré em (3) Linh vye Mirc do

» Béi thuang nha nuée (2) . v
> Buu chinh, Vién théng (2)

7 Che oo 3 gida duckhéc (2) STT Thii tyc hanh chinh Linh vyre Mirc 4§

> Chieng thye (12)
> Céng chirc (3) 1 | Thanh 18p trung tam hoc tap cong déng 5:2:;;26’ giae Mét phan

> Cong nghiép dia phuong (1) 1 S6 dong hidn thi Téng sb dong: 1/1 trang
> Dét dai (15)
> Bodac, ban déva théng tin dia Iy (1)

> Buéng thuy ndi dia (10)

Hé thdong hién thi thong tin chi tiét thu tuc nhu sau:
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CHI TIET THU TUC HANH CHINH

1. Tén tha tuc hanh chinh : Thanh I1ap trung tam hoc tap céng déng

2. Trinh tu thuc hién A~

Trudng hop:

- a) Uy ban nhan dan cép xa hodc té chlic, ca nhan dé nghi thanh Iap trung tam hoc tap cong déng guri tryc tiép hoac qua
buu dién 01 bd hé so theo quy dinh dén Phong Gido dyc va Dao tao;

- b) Trong théi han 7 ngay lam viéc, Phong gido duc va dao tao tiép nhan hé so, tb chirc thdm dinh cac diéu kién trinh Cha

tich Uy ban nhan dan cap huyén xem xét, quyét dinh;

- ¢) Trong théi han 05 ngay lam viéc, ké tir ngay nhan du hd so hop 16, Chi tich Uy ban nhan dan cép huyén quyel dinh
thanh l&p. Néu chua cho phép hoat déng gido duc thi cé van ban théng bao cho Uy ban nhan déan cép xa hozc td chuc, ca
nhén dé nghj thanh Iap va Phong Gido duc va Bao tao néu ré ly do va hudng giai quyé(

3. Thanh phan hé so:

STT Ma hé so Tén hé so
q a%oo'gggo'em" So yéu Iy lich ciia nhirng nguéi dy kién lam giam déc trung tam hoc tap cong déng
,  000.00.00.G03- Van ban cla Uy ban nhan dén cép xa hoac td chirc, ca nhan dé nghi thanh Iap trung tam hoc
KQ0635 tap cong déng;
W « |1/ » w  Sbédonghiénthi 10 ~

2.Nop hé so truc tuyén, danh gia hé thong giai quyét thi tuc va thanh toan

Dé thuee hién nép ho so truec tuyén COng dan sé thuc hién theo cdc budc sau:

- Budre 1: Cong dan truy cip va ding nhap vao hé thong thong tin giai quyét thu tuc
hanh chinh thanh phé Ha Noi

- Buére 2: Cong dan tim kiém va tra ctru to1 dang thu tuc can nop hd so.

- Buwée 3: Tiép theo cdng dan nhan truc tiép vao tén thu tuc can ndp hd so >> Chon
nop ho so

CHI TIET THU TUC HANH CHINH

1. Tén thi tyc hanh chinh : Thanh I1ap trung tam hoc tap céng déng

2. Trinh tu thuc hién ~

Truéng hop:

- a) Uy ban nhan dan cép xa hodc té chlic, ca nhan dé nghi thanh Iap trung tdm hoc tap cong déng guri tryc tiép hoac qua
buu dién 01 bd hd so theo quy dinh dén Phong Gido dyc va Pao tao;

- b) Trong théi han 7 ngay lam viéc, Phong gi&o duc va dao tao tiép nhan hé so, tb chirc thdm dinh céc diéu kién trinh Cha
tich Uy ban nhan dan cap huyén xem xét, quyét dinh;

- ¢) Trong théi han 05 ngay lam viéc, ké tir ngay nhan du hd so hop 16, Chi tich Uy ban nhan dan cép huyén quyel dinh

thanh lap. Néu chua cho phép hoat dong gido duc thi c6 van ban théng bao cho Uy ban nhan déan cép xa hozc td chuc, ca
nhén dé nghj thanh 1ap va Phong Gido duc va Dao tao néu ré Iy do va hudng giai quyé(

3. Thanh phan hé so:

STT Ma hé so Tén hé so
1 &Oooo'gggo'em' So yéu Iy lich clia nhiing nguéi du kién lam giam déc trung tam hoc tap cong déng
»  000.00.00.G03- Van ban cta Uy ban nhan dan cép xa hodc tb chirc, ca nhan dé nghi thanh Iap trung tdm hoc
KQ0835 tap cong déng;
w «|1/» »  Sédonghiénthi 10 ~

Hodc co6 thé nhan nut ‘“Nop ho so” dé thuc hién ndp ho so.
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#  Gidithiéu Tién ich Dich vy céng trye tuyén Phan anh kién nghi Thi tuc hanh chinh Hwéng din

DICH VY CONG TRYC TUYEN

Cd quan thuc hién Thi tuc hanh chinh
ap tnh ”_4973 X ; ° thanh I4p trung tdm hoc tap céng déng Q
» Ban Dan tdc Thanh pho (2)
> Ban Quan Iy cac Khu cong nghiép va Ché xuét Cap thyc hien Co quan thyc hién
Ha Nai (61) - v
» Céng an Thanh phé Ha Ngi (11)
» S& Cong thuong (133) Linh vuc Mirc do
> $6 Du lich (54) - v
» S& Gido duc va Pao tao (68)
> S& Giao thong vén tai (116) STT Thil tyc hanh chinh Linh vye Mirc dé

» S& Ké hoach va Dau tu (69)

3 S& khoa hoc va Cong nghé (48) 1 Thanh I4p trung tam hoc tép cong déng e e 9% Mat phén
» S& Lao ddng Thuong binh va Xa hi (136)
1 S6 dong hién thi Téng s6 dong: 1/ 1 trang

» S& Ngoai vu (10)

» S¢ Ngivy (97)

3 S& Néng nghiép va Phét trién néng thén (99)
» S& Quy hoach va Kién tric (12)

» S0 Tai chinh (44)

- Buée 4: Sau khi cdng dan nhan vao nat “Nop hd so” man hinh giao dién hién thi:

A  Gidi thigu Tién ich Dich vy céng tryc tuyén Phan anh kién nghij Thi tuc hanh chinh Hwéng dén

Thu tuc: Thanh Iap trung tdm hoc tép céng déng

Budc 1: Bang ky tai khoan (néu chua cd) va dang nhap Budc 2: Nhap thong tinva luu hésd  Bude 3: GUi hd so  Budc 4: Nhan két qua
hé sd

Ma ho so

Cd QUAN THUC HIEN

Cap thuc hién * Cd quan thuc hién *

Cap Huyén W --Chon dan vi-- W

THONG TIN NGUGI YEU CAU

Ho va tén * Tran Binh Quang Gidi tinh Nam v
Ngay sinh 13 M Thang 1 1992 ¥ Quéctich Viét Nam v
Sé gidy g * L] Loai gidy t& * Chiing minh nhan dan v
Ngay cap — Ngi cap

Cong dan nhap day du thong tin vao cac truong trén form (luu y: nhung trudng b déu
* ]a nhung truong bat budc nhap).
Thuc hién dinh kém ho so:
(lru ¥: thanh phan hd so c6 ddu (*) nguoi dung khong dugc phép bo tréng).

+ Cach 1: Thuc hién dinh kém file tur file trong may ca nhan
Nhan nat Chon ( “"®" ). Hé théng hién thi man hinh danh sach file trong may cé
nhan
Cong dan chon file mudn tai 18n, nhan opend. Hé théng kiém tra file tai I&n va hién thi
[€én man hinh
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@ Open ®
& >~ 4 > ThisPC > Deskiop v G 2 Search Desktop G D
BDinh k&ém tp tin (TSI da 30MB) sL:‘) Y khai  Xem Xéa
Organize ~ New folder =- ™ @ dién ti
« il Desktop Name Status Date mo chon
M xcel @ 1 B 4 x
5 123 & Kho dit ligu cd nhan/t chire
# HN_DVC_2023_PM_TCv1.0 @ 3/7/202: Chon
> Céc file excel ¢ ) 4 Y
o] w21 -1w31 (©] 2/2/202: J Kho dir liéu cd nhin/ts chire
> Fife Word . §
(8] mat sau @ 2/16/20: dp Them ho so
> T2 Go Minh Than
%) Mat trude @ 2/16/20;
» T New folder
#3 Microsoft Edge @ 3/9/202;
> T New folder (2]
File name: M3t trude ~ | Tatca Tép tin ~
QOpen Cancel
\
PHI/LE PHI

Khéng thu phi

DICH VU TIEP NHAN VA CHUYEN PHAT KET QUA

+ Cach 2: Thuc hién dinh kém file tir danh sach tai liéu cua toi
Nhén chon icon & . He théng hién thi popup chira danh sach ti lieu q
Tich chon tai liéu muon tai 1én, nhan nut Chon. Hé thong thuc hién tai file 1€n va hién

thi 1én man hinh
1 DANH SACH TAI LIEU x

DANH MUC TAI LIEU

Tai liéu c& nhan

Nhap chudi tim kiém

Dung lwvgng da dung: 4700.34MB
Tén s z
Chon STT tai Ngay hi¢u Ngay het Te“ tap Tén thw muc

liéu Iee

O 161 test 01/02/2023 28/02/2023 MA&u34.doc fll7alrm7v><

01/02/2023 28/02/2023 MAau34.doc pentest

163 test 01/02/2023 28/02/2023 MAu34.doc f1I7alrm7v%3e%3c
164 test 01/02/2023 28/02/2023 MA&u34.doc pentest

165 test 01/02/2023 28/02/2023 Mé&u34.doc fll7alrm7v><

O 0O O o

166 test 01/02/2023 28/02/2023 MA&u34.doc pentest

Sau khi dinh kém file cong dan c6 thé chon Ky sé va thuc hién ky s6:

Thanh phén hé so:

., T8
LT P e e
dién t

STT Tén hé sd Binh kém tap tin (Toi da 30MB)

1£2d3c89bd 1d6043390c.jpg X
1 Don dé nghi cham dirt viée chiim soc thay thé ra - X

Kho dit li¢u cd nhén/td chire
& VIETTEL CA SIMPKI

Chon P & VIETTEL SMARTCA
) Kho dit liéu ca nhan/té chire & VIETTEL CA TOKEN
& VNPT-SMARTCA

2 Miusd 16

GHI CHU
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- Bude 5: COng dan c6 thé tich chon dé dién thong tin ngudi duoc ty quyén (néu co)

THONG TIN NGUdI BUGC Uy QUYI‘E

Ho tén ngudi dudc Oy quyén® Ngay thdng ndm sinh* Gidi tinh*
® N v
Gidy td tly than* Sé gidy to* Ndi cap*
Can cudc cong dan M
Dia chi thudng trd* Ngay ky Gy quyén* Quan hé véi ngudi ay quyén*

- Buéc 6: Cong dan co thé tich chon nop/tra két qua tai nha, dién thong tin dia cho tra

két qua:

DICH VU TIEP NHAN VA CHUYEN PHAT KET QUA

Tra clfu théng tin gid cudc van chuyén  Gid cudc niém yét
.éng ky tra két qua tai nha (Nhan vién Buu dién s& dén dia chi bén dudi dé tra két qua)

Dia chi tra két qua:
T Chudng My - HN

Nép hé sd tai nha

- Bwéc 7: Nhap ma xac nhan va nhan ‘dong y va tiép tuc’

YEU CAU

1. Tap tin dinh kém phai dudc quét tif ban chinh.
1. Khi d@én nhin két qua hé sd tai Bé phin Mét clta, Ong/Ba nhd mang theo:
1. Gidy td tlry than: Ching minh nhan dén, thé cdn cudc, hd chiéu, gidy gidi thiéu (néu cd),...

2. Bén chinh cac giay 8 da dudc giii qua mang
Dé&ima bio mat

Bes Junapmabioma
I Béngyvat | Tré vé
Hé thdng hién thi man hinh:

HE THONG THONG TIN GIAI QUYET THU TUC HANH
@ CHINH
THANH PHO HA NOI

A  Gidi thiéu Tién ich Dich vu céng trwc tuyén Phan anh kién nghij Tha tyc hanh chinh

Tran Binh Quang

Hwéng dan

THONG TIN HO SO DANG KY

Thanh 14p trung tdm hoc tap cdng dong
Ma ho sa: 000.00.61.H26-230323-0003

Ngudindp h6sd:  TRAN DINH QUANG

Dia chi thusng
tra:

Dia chi dang ky: 123 - Xa Héng Phong - Huyén Chudng My - Thanh phé Ha Noi
Ngay gtfi ho sa:
S6 dién thoai: 0965200121

Sé tién phai Gk

Danh gia hé thdng giai quyét thu tuc hanh chinh bang céch click vao céc biéu tuong

Sau:
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DANH SACH THANH PHAN HO SO

STT Tén thanh phan hé so Xem
1 So yéu Iy lich cia nhirng ngudi dy kién lam giam déc trung tdm hoc tdp cdng déng 1]
2 Vén ban ctia Uy ban nhén dén c4p xa hodc t6 chirc, ca nhan dé nghi thanh Iap trung tdm hoc tap céng déng; [C)

THONG TIN LIEN HE BON VI TIEP NHAN HO sO

Uy ban nhén dan huyén Chudng My

DANH GIA HE THONG GIAI QUYET THU TUC HANH CHINH

Rat hai long Hailong Khéng hai long

Xem danh séch hé sd

- Budc 8: Cong dan chon Giri hd so” dé thuc hién nop ho so

DANH GIA HE THONG GIAI QUYET THU TUC HANH CHINH

/

Rt hai long Hai long Khéng hai long

—_— Xem danh sach hé so

- Bugc 9: Cong dan chon loai thanh toan (thanh toan trén cong PayGov hoic thanh
toan trén cong DVC Quaoc gia) va thuc hién thanh toan ho so.

Thanh Idp trung tdm hoc tdp céng doéng
Ma hé sa: 000.00.61.H26-230323-0003

NgudindphSso:  TRAN DINH QUANG

Pia chi thudng
trid:

Dia chi ddng ky: 123 - X Héng Phong - Huyén Chudng My - Thanh phé Ha Noi

Ngay gt hé sa:

S8 dién thoai: 0965200121
56 tién phai vnd
thanh todn:

Thanh todn: 2 a f o f
anh toan Thanh toan trén céng PayGov Thanh toan trén cong DVC Quéc gia

Chuyén khoan:

Hé sd clia Ong/Ba d3 dudc gifi thanh céng trén Céng dich vu céng. Chim nhit sau 1 ngay lam viéc ké tir ngay Ong/Ba gtii
hé s thanh céng, hé théng s& théng bdo két qua dén Ong/Ba théng qua céc kénh théng tin Ong/Ba d3 dang ky nhu Tin
nhan, email va Céng dich vu céng dia chi ...

3.Tracku ho so

Pé thuc hién tra cizu ho so Cong dan sé thuc hién theo cdc buéc sau:

- Buéde 1: Nguoi dung truy cdp va ding nhap vao hé thong thong tin giai quyét thu tuc
hanh chinh thanh phé Ha Noi

- Bude 2: COng dan tra ciru tinh trang ho so theo mé s6 ho so dugc cap trén Cong Dich
vu cong, dé theo ddi chi tiét tién trinh xu ly, quan Iy dit liéu dau vao, dau ra cua hd so
thi nguoi dan thyuc hién dang nhap dé xem chi tiét.

+ Céch 1: Tra ciru tinh trang hd so khong can diang nhap
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Cong dan tra ctu tinh trang hd so bang cach nhap sé bién nhan/ma tra ciru >> Nhan

‘Tra coruw’
HE THONG THONG TIN GIAI QUYET THU TUC HANH
@ CHINH
THANH PHO HA NOI

Gidi thiéu Tién ich Dich vu céng truc tuyén Phan anh kién nghi Thu tuc hanh chinh

P G ) ) )

-,

TRA C(’U HO SO TRUC TUYEN KET QUA XU LY_HO SO
’ 2023 -
Ma hé so * Sé gidy to Té chire/Ca nhan
000.00.61.H26-230323-0003  S6 gidy t& T6 chirc/Ca nhan :

Hé thdng hién thi théng tin vé tinh trang hd so
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI

@« Gidi thiéu Tién ich Dich vy céng tryc tuyén Phan anh kién nghi Thu tuc hanh chinh Hwéng dan

Tra cifu this tuc hanh chinh Tra cttu tinh trang hé so Thanh todn tryc tuyén

TRA CUU TINH TRANG HO SO

& " p—
Ma hé so/ Ma tra cliu AUCOGRGRCIRIEaN Ticn doxirly | Thanhphanhdso | Két qua giai quyét

Nhap Ma ho sd Linh vuc Cdc cd s6 gido duc khac
Loai hé so Thanh Iap trung tdm hoc tap céng déng
S6 CCCD/CMND Ma hé so 000.00.61.H26-230323-0003
Ngay nhan 23/03/2023 Ngay hen tra 13/04/2023
Ngay hoan thanh Tinh trang hé sa Tiép nhén hé so
Dia chi dang ky 123 - Xa Héng Phong - Huyén Chueng My - Thanh phd Ha Néi
Ho tén ngudi nép Ngudi ding tén hé sd  TRAN BINH QUANG T6 chitc
Dia chi thudng tri
Théng tin lién lac 0965200121
Théng tin khdc
M3 bdo mat*

AR

+ Céch 2: Tra ctru tinh trang ho so khi da dang nhap hé théng
Di chuot déen tén tai khoan, chon “Ho so cua ban”
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HE THONG THONG TIN GIAI QUYET THU TUC HANH
@ CHINH Tran Dinh Quang
THANH PHO HA NOI

- Ho so cua ban
A  Gioithiéu Tién ich Dich vy céng tripc tuyén Phan anh kién nghi Thu tuc hanh chinh r

= 7 Danh muyc tai liéu
\ ANAS
175 W ‘.:

7 d Thoéat

TRA CUU HO SO TRYC TUYEN KET QUA XU’ LY HO SO
2023 ¥
Mahéso* S6 gidy to T chirc/Ca nhan
M3 hé so S0 giay to T6 chirc/Ca nhan :
:_dol k(' SlinkXemHoSo') , ... o ol o< e

Cong dan c6 thé tim kiém bang cach dién s bién nhan >> Tim kiém
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI
@« Gi@i thiéu Tién ich Dich vy céng trygc tuyén Phan anh kién nghj Thu tuc hanh chinh Hwéng dian
— e
STT Méahéso Tha tuc Tinh trang Ngay xir ly Néi dung Kétqua Xurly
Ngay gur: 23/03/2023
1 9—————-—2 g03026 31 QI\O‘ g;‘ Thanh I4p trung tdm hoc tap cong déng Hb so dang duoc xur Iy Ngza:x(;laé/ggzhaén &

Ngay hen tra: 13/04/2023

« «[1]» w sédonghiénthi 10 ~ Téng sb dong: 1/ 1 trang

Cong dan nhan vao s6 bién nhan. Hé thdng hién thi chi tiét thong tin tinh trang ho so
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH
CHINE

Tran Dinh Quang
1 THONG TIN HO SO x

DRI R Ticndoxily  Thanhphanhdso  Kétquad gidiquyét  VIETNAM POST _

Linh viec  Céc co sé gido duc khac

Q00D b2l o Logi hé o' Thanh Ip trung tam hoc tap cong ddng Q Tim kiém
STT  Mahéso Ma ho s 000.00.61.H26-230323-0003 Kétqua Xirly
Ngay nhan  23/03/2023 Ngay hen tra  13/04/2023
1 Mwﬁ Ngay hoan thanh Tinh trang ho so  Tiép nhan hd so o

Dija chidang ky 123 - Xa Hong Phong - Huyén Chuong My - Thanh phé Ha Noi
o 115 & Ngui dimg tén hd so TRAN DINH QUANG T chirc Sehesliinang
Dia chi thwong tra
Thong tin lién lac EEE——
Thong tin khac

Téng dai truc tuyén

4.Tra cteu tha tuc hanh chinh

Pé thuc hién tra cizu tha tuc hanh chinh Céng dan sé thuec hién theo cdc burdc sau:
- Buére 1: Cong dan truy cép va ding nhap vao hé thong thong tin giai quyét thu tuc
hanh chinh thanh phé Ha Noi

- Bwéc 2: Chon ‘Thu tuc hanh chinh’
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@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

CHINH \

THANH PHO HA NOI

Gi&i thiéu Tién ich Dich vu céng trc tuyén Phan anh kién nghi Tha tyc hanh chinh Hwéng din
P QPN 2 : N Tha t i

A X yc hanh chinh
N >\ ,
/4 ?\\' - b

TRA CU'U HO SO TRUC TUYEN KET QUA X LY HO SO
2023 ¥
Ma hé so * Sé gidy tor Té chirc/Ca nhan
M3 hé so S6 gidy t& T6 chirc/Ca nhan —
tps://di fhome/dve-tthc-category Lbo=1&tuk.

Hé thng di dén man hinh tra ctru ctia céng dich vu cong quéc gia
Cong dan co6 thé tim kiém thu tuc hanh chinh theo cac ti€u chi: tir khoa tim kiém, co
quan, linh vuc, cap thuc hién...

-€6NG DICH VU CONG QUOC GIA | Dangky ‘ Piang nhap

Két néi, cung c3p théng tin va dich vu céng moi ltic, moi noi

A Gidithidu Théngtinvadichvy Thanh todn tryc tuyén  Phan dnh kién nghi PUEEIEGEL RIS HE trg

Tra ciu TTHC Thi tuc hanh chinh Thi tuc hanh chinh lién théng Quyét dinh c6ng bd Cd quan

Trang chli = Thd tuc hanh chinh

Nhép ot im e icoon | (N

Tim ki€ém nhiéu nhat

> Cho phép ngudi hanh nghé

Tim theo: B6/Ban/Nganh (e Tinh/ Thanh phd dudc tiép tuc hanh nghé khdm
bénh, chita bénh sau khi bi...
Cd quan thyc hién UBND Thanh phé Ha ... = Linhvuc -- Chon linh vuc -- - Bo Yt

B . . . . = > Cép Gidy xdc nhén nhan su cla
Cap thuc hién -- Chon cap thuc hién ... - Bai tudng thuc hién  -- Chon déi tugng -- - céng dan Viét Nam & nudc

ngoai (thuc hién tai cdp Trung...

B& Céng an

> Cép gidy phép xuat khau, nhap
VD: Cong dan nhap tir khoa tim kiém “Khai sinh” >> Chon ‘Tim kiém’
H¢ thong hién thi danh sach thu tuc hanh chinh
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| ‘ khai sinh| Tim kiém rdt gon }

Tim theo: B6/ Ban/ Nganh (@) Tinh/ Thanh phé

Cad quan thuc hién ‘ UBND Thanh phé Ha ... ~ -- Chon linh vuc -- -
Cép thuc hién -- Chon cép thuc hién ... ~ -- Chon d@éitugng --  ~

Danh sach thua tuc hanh chinh
Tha tuc hanh chinh (12) Tha tuc hanh chinh lién théng (0)
M3 sé Tén Cd quan ban hanh  Cd quan thuc hién Linh vuc
1.001193.000.00.00.H26  ThU tuc déng ky khai sinh UBND Thanh phé Uy ban Nhan Hb tich
Ha Nbi dén xa, phudng, thi
tran.

5.Phan anh kién nghi

Pé thyee hién phan anh kién nghi Cong dan sé thuc hién theo cdc budc sau:

- Bugre 1: Cong dan truy cap va dang nhap vao hé thong thong tin giai quyét thi tuc
hanh chinh thanh pho Ha Néi

- Buée 2: Chon ‘Phan anh kién nghi’

HE THONG THONG TIN GIAI QUYET THU TUC HANH
@ 7 A

THANH PHO HA NOI

Gidi thiéu Tién ich Dich vu céng tryc tuyén Phan &nh kién nghi Thu tuc hanh chinh Hwéng dan

A\ /] -
g " Phan anh kién nghi
4’ ol :
£ N A 4

TRA CU'U HO SO TRUC TUYEN KET QUA XU LY HO SO
i | 2023 -
Ma hd so * S6 gidy tor Té chirc/Ca nhan

hi/pak i-gaknhtml

M4 hé so S0 gidy t& T chirc/Ca nhan

Hé thong di ¢én man hinh phan 4nh kién nghi cua cong dich vu cong qudc gia
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=€6NG DICH VU CONG QUOC GIA Ding ky Pang nhap |

Két ndi, cung cdp théng tin va dich vu céng mei Iic, moi ndi

SOERELGREGHEGM  Tha tuc hanh chinh HB trg

A Gidithitu Théngtinvadichvu Thanh toan truc tuyén
GUfi PAKN

Tra cliu két qua tra I5i

Trang chd ~ Gui PAKN

Tra cifu théng tin PAKN

Vui long dang nhép tai khoan dé glii phan dnh, kién nghi! Néu chua cé vui long ding ky tai ddy

Nhap ma sa PAKN/ Tén nguti gli

Tiép nhan phan dnh kién nghi
Boi tuong PAKN * (@) Ngudi dan Doanh nghiép T6 chiic Cd quan nha nudéc

Ngudi dan * Nhap tén nguti dan
PAKN VE HO TRO DO

PAI DICH COVID-19

Dia chi * Tinh/Thanh Pha  + Quén/Huyén v Phusng/Xa v

Nhap so nha, thon xom,... PAKN ve
Céi cach TTHC, xay dung CPBT,

Cong dan dang nhap cong dich vu cong quoc gia, sau d6 nhap day du thong tin vao cac
truong trén form (Ivu ¥: nhung truong ¢ dau * 13 nhung trudng bat bude nhép).

Thuc hién dinh kém hd so:
e Nhin nat Chon file (™ ). Hé théng hién thi man hinh danh séch file trong
may ca nhan
e Cong dan chon file muén tai 1&n, nhan open.

@ open - X phan 4nh, kién nghi vé:

Hanh vi chidm tré, gdy phién ha
& > v AN L > This.. > Down.. > v C O Search Downloads hoac khéng thuc hién, thuc hién
khéng ding quy dinh ctia cén bb,

S New oo = ¥ S m @ cbng chifc, vién chic trong giai
v L Downloads Name Date modified 1 khéng ghi chi tiét théng tin cd quyét thi tuc hanh chinh;
T 16182188704 @ DVC_HN_UM_1.0 3/23/2023 11:48 AM * Nhiing cd ché, chinh sach, thi tuc
o  Yesterday (2) h‘anh cAhmh kt\ong ;:Ahu hcfp véi t?uc
116182198704 té, khéng dong bé, khong théng
8 16200172544 4] 1f2d3c89bd1d6043390c 3/22/2023 11:44 AM nhit, khéng hap phép, tréi véi céc
&1 ThuPhilePhi_22_03_2023_10_49 31 3/22/2023 10:49 AM diéu udc qudc té ma Viét Nam da
> T 16758245593 R .
~ Earlier this week (8) ky két hoac gia nhép;
> Back v 3 9 4 g
5 @) CAC NGUYEN TAC DINH KHOAN KE TOAN 3/21/2023 2556 PM o Mhiing gial plidp. 'sangikien” kian
B hanh mdi quy dinh vé cd ché, chinh
S TEST
sach, thu tuc hanh chinh lién quan
File name: | 1f2d3c89bd1d6043390¢ | TatcaTeptin * k9 7 7 dén hoat d6ng san xudt, kinh doanh
y m / GI va déi séng ctia ngudi dan.
Open Cancel =
e Céc trudng hop chim tré, khéng

m ‘Nhép lai thuc hién, thuc hién khéng ding
Nghi quyét 68/NQ-CP va Quyét
dinh 23/2021/QD-TTg

e 2. Hé théng khéng tiép
nhan don thu khiéu nai, t6
cdo va huéng dan gidi dép
nhan luat.

Budc 3: Cong dan dién ma bao mat, nhan ‘Gui phan anh’

Trang 37



Tai liéu Huéng dan sir dung voi ngudi dung cudi — Cong dan v1.0

Chon dan vi tiép nhan v

Tai liéu dinh kém { Chon file ]

I\ ThuPhiLePhi_22_03_2023_10_49_31.xls
XLS

L 25KB

Ma bdo mat * blyk9mzi bl yk9mzi

Gli phan dnh Nhap lai I

6.Dit cau héi, tim kiém cau héi
% Dé thuc hién tim kiém cau héi Cong dan sé thuc hién theo cdc buréc sau:
- Bwéc 1: COng dan truy cip va ding nhap vao hé thong thong tin giai quyét thu tuc
hanh chinh thanh phé Ha Noi
- Buéc 2: Chon “Tién ich’ => Nhan chon ‘Hoi dap’
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

CHINH
THANH PHO HA NOI

Tran Binh Quang

Gidi thiéu Tién ich Dich vu cong trc !uyén Phan anh kién nghi Thi tuc hanh chinh Hwéng dan

““‘ Héi dap

TRA C('U HO SO TRUC TUYEN KET QUA XU LY HO SO

2023 ~|

Ma hé so * S6 gidy to Té chrc/Ca nhan

Ma hé so S6 gidy t& T4 chirc/Ca nhan Tra ciru o

103.9.0.220:9051/Nefault asnx?tabid =246
Cong dan co6 thé tim kiém cau hoi theo cac ti€u chi: Linh vuc, tiéu dé...
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI

a« Gioi thiéu Tién ich Dich vy céng trie tuyén Phan anh kién nghi Thu tuc hanh chinh Hwéng din

Héi dap Dénh gid tryc tuyén Ho trg

CHUYEN MUC HOI DAP

Pé gidi d4p nhitng thac miac cta ban, vui Ibng bdm vao ddy dé dat ciu hai gt tdi cdc don vi lién quan, gidi dép nhitng van dé ban quan tam.

Linh vuyc v Tiéu dé OCau héi thusng gap

D3 tim thay: 0 két qua

STT Cau Hoi Tén linh vuc Nguai Hoi
Khong c6 dir liéu
w «[1]» »  s5déng hién thi 10 ~ Téng s6 dong: 0/ 1 trang

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH THANH PHO HA NOI
HANH CHINH PHUC VU
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% Dé thuc hién nép hé so Cong dan sé thuc hién theo cdc budc sau:
- Buére 1: Cong dan truy cdp va ding nhap vao hé thong thong tin giai quyét thu tuc
hanh chinh thanh ph Ha Noi
- Buéc 2: Chon “Tién ich’ => Nhan chon ‘Hoi dap’
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI

Gidi thiéu Tién ich Dich vu céng trc tuyén Phan anh kién nghj Thu tuc hanh chinh Hwéng dan

Danh gia truc tuyén Ty a

TRA CUU HO SO TRUC TUYEN KET QUA XU’ LY HO SO
i 208~
Ma hé so * S6 gidy tor Té chirc/Ca nhan
Ma hé so S6 gidy t&r T6 churc/Ca nhan :

1 m.o.n.:;mnsur IDphqu.aﬁnx?tnbid:Mﬁ
H¢ thong hién thi man hinh:
@ HE THONG THONG TIN GIAI QUYET THU TUC HANH

THANH PHO HA NOI

A  Gidithiéu Tién ich Dich vu céng tryc tuyén Phan anh kién nghi Thu tuc hanh chinh Hwéng dan

Héi dép Pénh gid tryc tuyén Ho trg

CHUYEN MUC HOI DAP

Dé giai dép nhirng thac mac cla ban, vui long bam vao dédy dé dat cau héi gt tdi cac don vi lién quan, gidi dép nhilng van dé ban quan tam.

Linh vuc v Tiéu gé OC&u héi thudng gap
D3 tim thay: 0 két qua
STT Cau Hoi Tén linh vuc Nguai Hoi
Khong co dir liéu
« «[1]» »  sédénghiénthi 10 ~ Téng s6 dong: 0/ 1 trang

- Buwére 3: Ticp theo cong dan ban ‘vao day’ dé di dén man hinh dat cau hoi
CHUYEN MUC HOI BAP

D4 gidi ddp nhiing thdc mic cua ban, vui long bam vao day dé dit cau hdi gui tdi céc don vi lién quan, gidi dép nhiing van dé ban quan tam.

Linh vuc v Tieudé | UCau héi thusng gép

Pa tim thdy: 0 két qua
Cong dan nhap day du thong tin vao cac trudng trén form (lwu ¥: nhung trudng c6 dau
* ]a nhung truong bat budc nhap).
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@« Gidi thiéu Tién ich Dich vu cdng trwc tuyén Phan anh kién nghi Thu tuc hanh chinh Hwéng dan

Héi ddp Pénh gid tryc tuyén Ho trg

GUI CAU HOI

Xin vui long dién théng tin vao form dudi day dé gti cau hoi hoic lién lac véi chiing téi! Céc don vi
sé tra 18i hodc lién lac trong thdi gian s6m nhat!

Chon don vi * S6 CMND (H6 chiéu)
v

Chon finh vuc * Dién thoai
v

Ho tén * Dia chi email *

Tran Binh Quang

Dia chi * Tiéu dé *

N&i dung cau hai

M3 bao mat
- Buée 4: Nguoi dung nhap ma bao mat va tich chon ‘T61 dong y véi cac dicu kién
trén’, Sau do6 chon ‘Guri cau hoi’
I |550 |- Nhap ma bao mat I

Diéu kién dé dwoc tham gia chuyén muc Hoi - Dap

1. Khéng vi pham nhitng hanh vi bi cdm sau day:
1. Lgi dung muc Héi - Dép dé xam hai Igi fch Quéc gia, danh dy ¢4 nhén, ban sdc van héa cla
dan téc:

a) Kich déng bao luc, tuyén truyén phan Céch mang, gy réi, chia ré gy mat doan két gira
cac dén tdc, ndi bd, mat trat tu an toan xa héi, xdm hai an ninh mang.

b) Cung cép, tiét 16 cac théng tin vi pham quy dinh clia phap luét vé bdo vé bi mat Nha nudc;
cac théng tin sai su that nham muc dich ndi xau, béi nho, ha thap danh du, uy tin ctia ngudi khac....

2.T6 chitc, ca nhan dat cau hdi khéng ghi hodc ghi khdng déy dd, khéng rd rang dia chi lién hé.
II. Nguyén tic dat cau hdi phai ddm bdo céc diéu kién sau:

1. Céu hdi cla té chic, ca nhan dua |én phai dudc soan thao dudi dang chir tiéng Viét.

2. Phai ghi ddy du, chinh xdc cac théng tin bat bubc sau:

a) Dai véi ngudi héi 1a t6 chic ghi rd ho va tén, chifc vu ngudi dai dién héi, s6 quyét dinh (hodc
giay phép) thanh Iap don vi, dia chi (sé nha, dudng, phé, quan, huyén, tinh, thanh phé) tru s& chinh
cua cd quan, don vi.

b) Dai véi ngudi hdi 1a cd nhan phai ghi rd ho va tén, tudi, quéc tich, nghé nghiép, s6 Chiing
minh thu nhdn dan (hodc hé chiéu), dia chi ndi dang sinh séng, hoc tép, l1am viéc (s6 nha, dudng,
phé, xa, phudng, quén, huyén, tinh, thanh phé).

3. Pia chi email va s6 dién thoai (néu cd).

I @T6i déng v véi céc diéu kién trén. l

—_— -~ | -
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